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The Partners

Dr P Moodley
Dr M Jahngir
Dr A Hafeez

Clinical team

Q)
>

Dr E Skinner
Dr A Hafeez
Dr S Thaloth
Dr A Adejobi
Dr N Ohaka
Dr F Akpuaka
Dr Z Suleman

Specialist G.P_Sessions:

Dr C Nederstrom - Coil and
Implant clinics

Clinical Lead: Tina Dormer

MDT/Nursing Team:

Vicki Hill — Paramedic
Alana Thomas -Practice
Nurse

Anna Jakubowska —
Practice Nurse

Pixie Headland — Practice
Nurse

Shelley Hodgkins —
Diabetic Nurse

Bryony Mills — Cardiac
Nurse

Angela Barrington —
Paediatric Nurse

Dale Ashby — HCA
Jane Tear — HCA
Rachelle Hollett —
Phlebotomist

Additional services offered at the practice: Clinical

Pharmacists, 1* Contact Physio, Remote

Prescribers, PCN clinicians, GPA Assistants.




Management & Administration

Practice Manager — Suvanna Al-Shahrani
Administrators — Gemma Clarke & Danielle

Fidock
Care Navigation Lead — Sara Connolly

Secretary Lead — Claire Jones

Medicines Management Lead — Karen
Whitman
Data Quality Lead — Fran McClusky

We have the following teams based at our
surgery to support the doctors with patient
care

e Care Navigation Team

e Medicines Management Team

e Medical Secretary team

e Data Quality team

Overview

Larksfield Practice is located in a purpose-
built premises with a large car park for both
staff and patients. Our branch surgery,
Arlesey Practice, is situated in the Arlesey
Community Building, next to the library and
nursery school. We serve a variety of areas,
and further details are available on our

website.

The practice is fully accessible, with patient
toilets, a separate disabled toilet, and baby-
changing facilities located next to the waiting
room. Designated parking spaces for
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disabled patients are available at both
locations. Additionally, our reception areas
are equipped with portable induction loops
for patients; please ask a care navigator for

assistance.

How to Reqister

We welcome patients from Arlesey, Stotfold,
and surrounding areas. The quickest way to
register is online via our website, or you can
collect a registration form from our reception
desk. We recommend registering after 11
am, as the surgery is open for appointments

from 8 am.

Once registered, you will be assigned to a
usual GP. If you have a preference, please
inform our team. While you have the right to
request a specific GP, please note that due to
high demand, it may not always be possible

to accommodate your preference.

Each patient will have a named GP, which can
be viewed in your online record. However,
due to appointment demand, seeing your

named GP may not always be feasible.

You can register online, and more information
is available at

www.larksfieldandarlesey.co.uk.  We also

recommend registering for online services,

which allow you to book appointments, order

repeat prescriptions, and access your health

records.

If you change your address or name, please
notify the practice as soon as possible. You

can update your details online at this link.

If you have any questions about registration,
please speak with a staff member after 11

am for assistance.

Hours of Business

Surgery opening hours-

Monday 08.00am — 18.30pm
Tuesday 08.00am — 18.30pm
Wednesday 08.00am — 18.30pm
Thursday 08.00am — 18.30pm
Friday 08:00am — 18:30pm

Protected Learning Time (PLZ)-

Once a month, we close at 2:30 pm for
Protected Learning. On this day, our phone
lines will be diverted to an out-of-hours
service until we reopen the next business
day.

Appointments

On The Day / Urgent Appointments

To request an urgent appointment (Monday

to Friday, during opening hours):


http://www.larksfieldandarlesey.co.uk/
https://www.larksfieldandarlesey.co.uk/navigator/change-of-personal-details/

o Callusat8amon 01462 732200 o For test results or long-term

conditions, book through Accurx or

call 01462 732200.

« Use online services (SystmOnline,
NHS app, or Airmid) at 8 am

Extended Access

« Visit the practice at 8 am (ONLY for

patients who are unable to access « [Evening and weekend appointments
our appointment services in any other are available for registered patients
way as stated above) through extended access.
« Appointments are allocated at 8 am; o These appointments may be at
you will be given a time to return for another practice, with a GP or nurse
your appointment) from a different practice.
Routine Appointments o Our care navigators will confirm

. : o details, and you'll receive a text if
« Book routine appointments online via

ou're reqistered for alerts.
Accurx y 9

. , Note: Normal surgery appointments are
e You will be asked a few questions to gery app

unchanged and available as usual.

help us assign the right healthcare

professional.

« Available for non-urgent Home Visits requests

appointments within 5 working days,

starting from 12:30 pm.

Home visit requests are at the discretion of
Pre-bookable Appointments

our priority team and are usually for those
« For follow-up appointments, call patients who are housebound or have
01462 732200 or ask at reception. significant health issues and are not mobile,

. Use NHS accounts, SystmOnline, or Should you require an on-the-day home visit

Airmid for appointment, screening, or please call us before 11am. A clinician will

vaccination bookings. then telephone you to discuss your request.

Dedicated Clinics




Qur Services

Along with the routine appointments, the

practice offers the following services:

Family Planning

All of our GPs and the Practice Nurse
provide a full range of family planning
Services.

Immunisations

The nursing team is responsible for
administering immunisations for both adults
and children. Vaccination clinics for
childhood immunisations, flu, and travel
vaccines are held at both practice locations,
subject to availability. If you are unable to
attend these clinics, please contact
reception after 11 am to arrange an
alternative appointment.

Travel Immunisations

Our nursing team offers advice on travel
vaccinations and required medications. You
will need to complete a travel form with
details of your destination and travel dates,
which must be submitted at least 8 weeks
before your departure. After assessment, a
member of the nursing team will contact
you to arrange a vaccination appointment.
We provide Hepatitis A, typhoid, cholera,
and tetanus vaccines as part of the free

NHS travel vaccine service. For additional
vaccines, you may be referred to a travel
clinic.

Cervical Smear Testing

Cervical smear tests are conducted every 3
years for women aged 25-50, and every 5
years for women aged 50-65. These tests
are performed by our nursing team. You will
be contacted when your test is due. This
screening is a preventive measure aimed at
detecting abnormalities before they develop
into cancer.

Chronic Disease Management

We offer a range of clinics to help manage
chronic conditions -

e Asthma

e Hypertension

e Diabetes

e Heart disease
e Kidney disease

e Mental health

We also offer the following services:

e Antenatal
e Baby dlinic
e Post-natal checks

e Smoking cessation referrals

From time to time, other services may be available such as raising awareness of a particular

disease or condition. We will advertise this information on our website and within the practice.



In case of an emergency, dial 999 and ask for the ambulance service. Chest pain and shortness

of breath are classed as emergencies. Please do not wait for a GP appointment or come to the

practice to avoid any delay in urgent treatment

Out of Hours

When the practice is closed for non-life threatening medical concerns, please contact the NHS

111 service. The NHS 111 team will provide you guidance and advise you on the next steps.

Urgent Care Centres

e The Lister Hospital Urgent Treatment Centre — ages 16 years and over
Coreys Mill Lane, Stevenage, SG1 4AB

Opening hours: Monday to Sunday 8am to 10pm

e New Queen Elizabeth Il Hospital — Walk-In Centre
Howlands, Welwyn Garden City, AL7 4HQ

Opening hours: Monday to Sunday 8am to 10pm

GP Walk-In Service

e Putnoe Walk-In Centre

93 Queens Drive, Bedford, MK41 9JE

Opening hours: Monday to Friday 8am to 2pm, Weekends and Bank Holidays 8am —
5pm

Prescriptions

Ordering Repeat Prescriptions

Repeat prescriptions can be ordered in the following ways:



In Person

« Tick the required medications on your prescription and place it in the designated box,

located near the Stotfold Pharmacy or in the prescription box at the reception area.
« If the practice is closed, you can use the postbox by the front gates at Larksfield Surgery.
Online
« Order through our online services: SystemOnline, Airmid, or Accurx.

Medication Queries

« For any queries regarding repeat prescriptions, please complete a medication query form

at the surgery or submit a query online via Accurx.

If Online Ordering is Blocked

« If you are unable to order your medication online, select the custom request option, tick

the box, and manually write your medication request.
« Please continue taking your medication until the request is processed.

Important Note:

« Our care navigator team cannot take repeat prescription requests over the phone, except

for patients who are housebound and have no other means of submitting a request.

« Should you run out of your repeat medication when the surgery is closed, visit your local
pharmacy who may be able to give you an emergency supply.

« Urgent requests for medication should be made by speaking to a member of the pharmacy
team at your local pharmacy.

« If your medicines have been lost or stolen, please provide us with your police reference
number. This can obtained by reporting the incident through 10.

Please allow up to 48 hours (excluding weekends and bank holidays) when ordering repeat

prescriptions.




Training

Although we are not a training practice, we will on occasion have student nurses, and other allied
healthcare professionals working on-site. You will be advised if this is the case and asked if you

are happy for them to be present when you are being seen.

It is our aspiration to become a training practice, which will see qualified doctors training to be
GPs present in the practice for prolonged periods of time. We will communicate this to our patients

when the time comes.

Complaints & Compliments

We are committed to providing excellent service to our patients; however, we acknowledge that
there may be occasions when things do not go as expected. If you have concerns or wish to
make a complaint about your care, please complete a complaints form. You can download the
form from our website or collect one from reception. Completed forms should be returned to

reception or posted to Larksfield Medical Practice, addressed to the Practice Manager.

All complaints should initially be directed to the Practice Manager. On our website, you can find
detailed information about the complaints process and how we manage and respond to concemns.
Our goal is to resolve complaints promptly, aiming to respond to your complaint within 20 working
days or by a verbal resolution whenever possible. If this is not achievable, we will inform you of

alternative ways to address your complaint.

If you would like to compliment the service you have received, we would greatly appreciate your

feedback. You can submit compliments online using our feedback form or in writing to the surgery.



Patient Responsibilities

Our care navigators are here to help and will always try to accommodate your requests and give
you an appointment with an appropriate clinician. The team will do their utmost to assist you.
Our team work incredibly hard, and we ask patients to treat them respectfully understanding the
boundaries of their roles and the high demand we currently face in Primary care. The practice

have a guideline contract of care which you can read at the end of this document

We request that you arrive promptly before your appointment, ideally five minutes early and where
possible use the check in screen on arrival. If you are unable to keep your appointment, please
cancel this online or telephone us as soon as you know. Cancelling will enable us to offer your

appointment to another patient who needs to be seen.

Appointments cancelled with less than 24 hours' notice constitute as a ‘Did Not Attend’ (DNA)
and will be recorded in your health record. Three DNAs within a twelve-month period will be
discussed with the management team and it may result in your being asked to register at another

practice.

Referrals Information

If your clinician refers you to an external service, our secretary team will send you the relevant
information once your referral has been processed. Please refrain from contacting the surgery to

enquire about the status of your referral unless it is absolutely necessary.

For more details about the referral process and additional information, please visit our website.
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/ero Tolerance

At Larksfield & Arlesey Medical Partnership, we are committed to providing a safe and respectful
environment for both our patients and staff. We have a Zero Tolerance Policy regarding any form
of abuse, aggression, or inappropriate behaviour. This includes but is not limited to, verbal abuse,

physical aggression, threatening behaviour, or discrimination.

Any patient who exhibits such behaviour may face consequences, which could include a formal
warning, being removed from the practice list, or in severe cases, legal action. We take this matter

seriously to ensure that all patients and staff are treated with dignity and respect.

We appreciate your understanding and cooperation in maintaining a safe and professional

environment.

Patient Information

Your information is held on our secure system; we can only disclose this information to a third
party with your consent. All information is covered by the Data Protection Act (2018) and the

General Data Protection Regulation (GDPR).

You are able to access your health record online; please register online for this service. Should
you not be able to register online you can request a copy of your medical records using a Subject
Access Request form. Please see our website for further information or call into reception after

11am and collect a form.

The national data opt-out program will afford patients the opportunity to make an informed choice
about whether they wish their confidential patient information to be used just for their individual
care and treatment or also used for research and planning purposes. Patients who wish to opt

out of data collection will be able to set their national data opt-out choice online. An alternative
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provision will be made for those patients who are unable to or do not want to use the online

system.

Patient Participation Group

We have an active Patient Participation Group (PPG), ensuring that our patients are involved in
decisions about the services provided by the practice. Further information about our PPG is

available online at https://larksfieldandarlesey.co.uk/practice-information/patient-participation-

group-ppg/ or you can contact them via their facebook page Larksfield and Arlesey Surgery PPG

(Patient Participation Group) | Facebook

We want to proactively engage with our patients and at all times maintain an effective working

relationship between the practice and our patients.

Contract of Care

Contract of Care

The clinical and non-clinical team within our services aim to provide the highest possible care to our patients. The aim of this Contract
of Care is to ensure that you understand the practice policies, why such policies are in place and then follow them. We particularly
recommend that you read closely the details relating to our Appointment, Repeat Prescribing and Behaviour expectations.

Your responsibilities: Service responsibilities:

Comply with recommended treatment inclusive

- : Offer access to quality medical services
of medicines compliance

- . . , Provide you with an appointment telephone or face to
Participate in appropriate screening and . . . N .
. face as appropriate with the right clinician first time or
prevention programmes . . ) o
signpost you to a suitable alternative service in line
with our appointment’s procedure
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https://larksfieldandarlesey.co.uk/practice-information/patient-participation-group-ppg/
https://larksfieldandarlesey.co.uk/practice-information/patient-participation-group-ppg/
https://www.facebook.com/groups/310789056433479/
https://www.facebook.com/groups/310789056433479/

Commit to a healthy lifestyle with support from
the Practice if required.

Enable you to pre-book relevant appointments

Treat all members of our team with dignity and
respect at all times.

Treat you with dignity and respect at all times.

Information about all the services we provide are detailed on your local practice. If you do not have access to the
internet, please ask at reception for a service leaflet. Before deciding that you wish to join one of our services,
we ask that you review this information in order to decide whether you can follow the policies presented by the

us in line with the General Medical Services GP contract.
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